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AET LIMITED 5 YEAR WARRANTY ON DRAINBACK TANKS 

 AET warrants to the original retailer purchaser that AET will furnish a replacement Drainback Tank in the 

event of tank leakage due to defects in material or workmanship; or repair same at our option, at no cost 

to the original retail purchaser except as set forth in this warranty. AET SHALL NOT, UNDER ANY 

CIRCUMSTANCES, BE HELD LIABLE FOR INCIDENTAL, CONSEQUENTIAL OR SECONDARY DAMAGES AND 

EXPENSES RESULTING FROM ALLEGED DEFECTS UNDER THIS WARRANTY.  
  

PARTS WARRANTY 

 1. Drainback Tank assembly – consists of a stainless steel storage tank, and heat exchanger (when 

applicable), warranted for five (5) years.  

2. Parts are warranted by original manufacturer for a period of one (1) year. This can consist of fittings, 

glass, pressure relief valve, and other such components that are not part of the tank assembly.  
 

SERVICE LABOR RESPONSIBILTY 

This warranty covers labor expenses for removal and reinstallation of an AET authorized replacement part 

of Stainless Steel Drainback Tank reservoir. AET will pay up to seventy-five dollars ($75.00) for such 

expenses. 
  

OWNER’S RESPONSIBILITIES 

 The owner or installer must:  

1. Keep the storage tank free of damaging scale deposits.  

2. Keep the storage tank in an area not prone to freezing.  

3. Make provisions so if the storage tank or any component part or connection should leak, the resulting 

flow of water will not cause damage to the area in which it is installed.  
 

SPECIFIC CONDITIONS 

The EagleSun™ - “DB” & “DX” Drainback reservoirs are designed for heat transfer fluids used in solar 

domestic water heating systems.  The reservoir is classified as a non-pressurized vessel and should not be 

installed in a pressurized plumbing loop.  The reservoir should not be opened to the atmosphere while 

the system is operational or while the heat transfer fluid is hot.  The pH of any heat transfer fluid must 

have pH levels of 6.8 – 7.2. Damage to property or persons as a result of use of an improperly maintained 

heat transfer fluid, is not covered under this warranty and shall not be the responsibility of AET. 
 

WARRANTY EXCLUSIONS 

 The warranties of the various products thereof set forth above in this Policy shall not cover:  

 a) Breaches of warranty that result (i) from any use of a Product for any purpose other than its ordinary 

purpose, as well as any neglect, accident, or ordinary wear and tear; or (ii) from damage from transport, 

shipping, handling, or any act of God or other Force Majeure;  

b) Breaches of warranty resulting from i) freezing; or (ii) excessive pressure or leaks at water connections 

or any other similar case;  

c) Breaches of warranty resulting from installation that is not in accordance with (i) AET installation and 

operation manual in effect on the date when the Product is sold to the Customer; or (ii) instructions 

and/or all relevant standards, codes of practice, electrical wiring and safety regulations and any regional 

authority regulations;  

d) Failure of a component, control, or component part other than a component part manufactured solely 

by AET;  

e) Any cause similar to any of the above, not resulting solely due to defective material and/or 

workmanship;  

f) Condition resulting from exposure to foreign particles in the tank and exposure to chlorine content 

higher than 100 parts per million, or other corroding substances;  

g) Connecting materials other than copper, brass, or stainless. (Use of galvanized piping or dielectric 

unions is expressly forbidden.)   


